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These Terms govern the cooperation between OlaChill (“the Platform”) and the transport operator approved on the
OlaChill partner portal (“the Partner”). Submitting an application, registering vehicles, or accepting a booking through
the portal constitutes acceptance of these Terms.
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Article 1 — Eligibility and Licences

B (B-FFm)

The Partner warrants that it holds a valid passenger transport business licence, that every vehicle offered carries
commercial (green) plates — or “wa/re” rental plates for self-drive rental — with mandatory and voluntary insurance in
force, and that every driver holds the required professional licence. All documents submitted are authentic; submitting
falsified documents voids approval immediately.
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Article 2 — Bookings and Assignment
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Each confirmed booking specifies the date, route, vehicle class, passenger count and agreed price. The Partner
performs the trip exactly as assigned. Changes must be agreed with OlaChill in writing (email or portal) before
departure.
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Article 3 — Correct Vehicle
BIZ (EMDEEZRL)

The Partner must provide the approved vehicle stated in the booking. Substitution is allowed only with OlaChill’s prior
written consent and only with a vehicle of the same or higher class and equivalent amenities. An unauthorised
downgrade obliges the Partner to bear the corresponding price reduction and any customer compensation; repeated
violations terminate this agreement.
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Article 4 — Partner Cancellation and No-show

BAK (K= F—EEDFv I - REIT)

If the Partner cannot perform a confirmed trip it must notify OlaChill immediately. Cancellation less than 72 hours
before departure, or failure to appear, obliges the Partner to bear the cost of replacement transport and customer
compensation, except in cases of force majeure (natural disaster, road closure ordered by authorities). A no-show
without force majeure results in immediate termination.
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Article 5 — Customer Data Protection
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Customer names, contact details and itineraries are provided solely to perform the assigned trip. The Partner must
not contact customers for marketing, must not solicit direct deals outside the Platform, and must not disclose



customer data to any third party. Customer data must be handled in accordance with the Act on the Protection of
Personal Information (APPI) and deleted after the trip is completed. ANY violation of this Article terminates the
cooperation immediately and the Partner bears all resulting liability.
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Article 6 — Complaints
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If a customer complaint concerns the Partner’s service, the Partner must reply to OlaChill with the facts within 48
hours and cooperate in good faith to resolve it. Where a complaint is justified, the parties agree on an appropriate
adjustment of the trip payment.
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Article 7 — Accidents and Liability
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The Partner is the transport operator of record and bears carrier liability for the trip, including accidents, injuries and
damage, covered by its mandatory and voluntary insurance. Any accident or serious incident must be reported to
OlaChill within 24 hours. OlaChill acts as an intermediary platform and is not the carrier.
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Article 8 — Payment
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The agreed trip price is transferred to the bank account registered in the partner portal after the trip is completed, on
the payment cycle agreed between the parties. Taxes and invoicing (including qualified invoices where applicable)
are the Partner’s responsibility.
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Article 9 — Safety and Conduct
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The Partner complies with all applicable laws, including driver working-hour rules and pre-departure alcohol checks.
Drivers must be courteous and vehicles clean and well maintained. Photos of vehicles provided by the Partner may
be displayed publicly on olachill.com after approval; the Partner confirms it owns the rights to those photos.
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Article 10 — Suspension and Termination
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Either party may end this cooperation with 30 days’ written notice. OlaChill may suspend or terminate immediately
upon breach of Articles 3, 4, 5 or 7, upon loss of a required licence or insurance, or upon conduct that damages
customers or the OlaChill brand.
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Article 11 — Amendments
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OlaChill may update these Terms; material changes are notified by email at least 14 days before taking effect.
Continued use of the portal after the effective date constitutes acceptance.
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Article 12 — Governing Law and Language
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These Terms are governed by the laws of Japan. The English and Japanese texts are equally authentic; in case of
discrepancy, the Japanese text prevails. Disputes are first resolved by good-faith consultation between the parties.
AIFEMTBAREICERLE T, REBIRE BARBIRIEZFLKEARELFTH HELN HZHZEIFARBRNMBELET MR F
THEEEBMOBEARRICIYBRERZEDELET,

OlaChill Partner Team - dang@olachill.com olachill.com/japan-charter-bus/partner



